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The Lady Cox
Rehabilitation Centre

Strengthening Armenia’s long-term capacity...

To cope with the arrival of refugees CE £é% Y% EZ%-n, ae-EAI
from Nagorno Karabakh international human rights law
By reducing the pressure on By providing high-quality care to
healthcare institutions persons with disabilities
By expanding community-based By harnessing the skills of
and in-home services experienced professionals
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Disability Equality in Armenia

Summary

Armenia’s refugee crisis has a disproportionately negative impact
on persons with disabilities. The Government has taken steps to
address urgent concerns. However, State services are under-
resourced and overstretched.

The Lady Cox Rehabilitation Centre, a non-Government organisation, is
well placed to provide assistance. The Centre’s team of doctors, nurses
and therapists are known and trusted by displaced families, with a track
UMeEUe E£ee™%2™U-Ac ©O-o0OkU8E,% -l +,U™MeaxE x,a8-™/

]éxxEUe £EU O™ = (i EO0 Y™MO,Z-%-&2,&@-EA ™AzU™

9 Increase the independence and happiness Q Utilise the skills and knowledge of
of refugees with disabilities. dedicated rehabilitation specialists.
Q Ensure continuation of care Q Broaden opportunities for healthcare
for displaced patients. professionals to maintain and increase

_ . _ _ their level of competence.
Q Help to eliminate existing barriers (physical,

institutional and attitudinal) to basic Q Assist in tackling systemic oppression
services. Ae U™ s—-Ane, PEe-™gxg(j gO™U™

. P 6,%8™e Ae U™ g&2™e ™MUE |
Q Ease the pressure on Armenia’s

existing healthcare institutions.

Q Develop person-centred and community-
based services in line with the
Government's social-inclusion programme.



' Introduction

The ethnic cleansing of Nagorno Karabakh in September 2023 resulted in the

exodus of over 100,000 people — 9,000 of whom are persons with disabilities.

CO™{i ™e 2gE UA™A-, 6-20 A-A-A,% xEPP™PpP-EADP A ¢
™MUE-xA™MAx®F Péxx%-™p EU ,pp-bP&-0™ +™M§-e™pK

™MEEU™ ™™ Ao gE UA™A- F 2O ¥COAV Bt EE™O™e MAEUAEEP Pées]

persons with disabilities in Nagorno Karabakh challenging negative attitudes towards persons

were registered as service users of the Lady Cox with disabilities. They brought hope to patients
Rehabilitation Centre. The Centre was one-of- and their families by providing long-term

a-kind in Nagorno Karabakh. Founded in 1998, practical and emotional support. They restored

it was the only facility in the region to prioritise a level of independence that helped individuals

care for persons with disabilities or in chronic ™MOXx™MUJa™Ae™  £81 LihoAa Yha£™K

X, "AK +-00%uUkU&,%~ ™e pae, xUE®ae™e x ®@-™AgpDp
e . . Since their forced displacement from Nagorno
with individually-tailored treatment in a range of

A 5 . A A

therapeutic environments. »U,Z,°0F b, ,A x.,.ae- Aeb AE 2E/
access to the Lady Cox Rehabilitation Centre.

]™MUB-e™pPp —Aelh@e™eE They aspire to re-establish the Centre in their

o Therapy (physio, speech, resettlement country, Armenia.
hydro, occupational);

e Home visits;
e Rehabilitation psychology;
e Full-day care for children with autism;

e Tuition in painting, ceramics, wood carving,
pottery, music and sport.

cJVF A J™Mxge™AZ™U pbipyG AEU™ 2©,A yilGiulu x™Ex%™ ™. fUEA D,cEUAE ;,U,Z,°0 =
(Photo by Siranush Sargsyan, CSI).
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Challenges

What are the challenges facing refugees in Armenia?

cO™ ,UU-06,% E£ GOGOGFGOG U™MEgo™™p £UEA D,sEUAE ;,U,Z
pressure on support services provided by the Armenian Government and

—IA%TM UA,%—IEA,VZ ,1 e EUQ,A—ID,%—IEADK°

Challenges include:

0 —e == Income
- -

YMEEo™™Mp ™. 2@ ™~ ©FA ™EZE- &r@enia has struggled with high
little-to-no belongings. Many are unemployment for decades (about 11
traumatised and in urgent need per cent in 2023). 2 The further away
of psychosocial support and refugees are based from the capital,
™A™UJa™Aej bPbaba, Ae™Ke @O™ ©,Ue™U @ 6-%% Z™ gl

m Housing i 8o, 2-EA
Even before the arrival of 100,000 30 per cent of the refugees are
refugees, Armenia faced a housing children, a third of whom are under
eU-b-bPK cO™ 1 0 EE  EU. Z%™ ©E thbe ageof six. The education system
in Yerevan, the capital, is likely to in Armenia is under-resourced and
push refugees into remote towns and overstretched. 2

villages, where rent prices are lower
but lodgings have fewer utilities. *

UVTMEXY%L™ §-20 ©O~00%iUKkeEAXxL ™ A™M™ep © 8™ ™o xE
cO™U™ -b AES ,A 6Ua™Az A™™e @E xUEG-+™ ZMpxEO™
,PP-Pa®e,Ae™K &™MA™UJae e x,0° a™p £EU £EEe ,Ae D%.P
0B £,0 MAEEDO @E A™™ME ™, e© <Aca0-e8,%xb +EAx%™Q

Sam Mason, Chief Executive of Humanitarian Aid Relief Trust (speaking in September 2023)
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What are the additional obstacles facing refugees with disabilities?

Throughout the former Sovietbloc, * x MUPEAP 6-a&@© e-b,Z-%-~a&-™p b
discrimination, poverty and social exclusion. They were dismissed as ‘invalids’
Ae EU™MUE™MARYG Pae™KkWBLLA™e FEUEA x8Z% e Yhaf ™MK

Progress in this area has been made since Armenia gained independence
in 1991° Yet persons with disabilities remain one of the country’s most
disadvantaged groups.

Obstacles include:

Unsatisfactory rehabilitation services due ¢ Restricted access to cultural venues , sport
to limited State funding, lack of professional and leisure facilities, public transport and built

pbae, ,A« A Eo™UZéUe™A™. peéxxE U mfrastitdiude-(ntusling court buildings, polling
system overall.” « stations and mental health centres), which lack

o VN < A . -~ . . ~ . .basic physical accessibility standards.
+AYé +2—AaCAEAE—UCE;C-EAAEA2QQY

based services for people with psycho- o +A€" _—PE€A—CEA“COU—-€UEEYCYs2,
social and intellectual disabilities; they have €U U €A ¢ — AzsuBrias inaccessible

limited alternatives to receiving treatment in bathrooms, or no lifts or ramps for those

mental health institutions (where they may using wheelchairs or crutches.

Z™ «EA A™e £EU %EAo x™U-Eep E£ ®-A™Z EU @O ™i
8 o EAaaAeaAd:CYaa¢A€C€A“CYE-a€1/4C—
receive no support at all.

a hangover from Soviet rule.
+AYé 2 —A4CAEAE—UCE|CU—8€E2%23€42EAC
Y—Uoba-—YCjEUC-82Y%“U—ACH? a§CAe1/4aaol/4 CEUC
severe disabilities . Most services are not ; v
provided regularly or continuously and do not )
E ™MU @®@O™ £8%% PeEx™ E£ bx™e—|
such as physiotherapy, speech therapy and
psychology.

Restricted access to education (few schools
are accessible for children with physical
disabilities), compounded by inaccessible
infrastructure, which contributes to a low
employment rate. ® Textbooks, learning
materials and programmes are rarely tailored to
needs.!° Parents are also concerned by the lack
of assistive devices for children with multiple
disabilities and deafness.*

GUMA Zxaeg@U™e] ab x, U, %0p™e Ae ZTMAT™ ¢
day-to-day care from his elderly parents. They pay

. UUxA ®E %-6™ EA O™ p™.EA. EEU E£ ,
0©-© -b , Z&-Y%e-Ao b-a&™ 6-20 AE51/2—-£aeD



Disability Equality in Armenia

AEAc e©™ U™MEEa™™p OE ™« £UEA D,cEUAE ;,U,Z,°0 &
yaypFe UEE&As FOOUO ,U™ e&Yrab 0-2©0 ¢-b,Z-%-2-™Db Ae
disabilities. They face disproportionate risk of abandonment and experience
reduced access to essential services.

Additional obstacles include:

e AE&2EA€YC &asédby a sudden e Delays or cancellation of care  due to long
change in their environment or loss of their hospital waiting lists 2 or mobility restrictions —
usual caregiver. some rural areas do not have ambulances to

o W—"é+—"Cj€Aay, nrakihg & Rarder transport patients. *
to pay for heating in the winter and essential e Restricted access to rehabilitation
items, such as catheters, dressing materials, services , assistive devices and support
pressure relief mattresses, medical bed linens networks.*®

and adult nappies.

P-oA- ¢ Ase o,x M(-baeb Z™Mxed™M™MA 0™ A™M™. fEJ OEY
services available to meet this need. Armenia’s current rehabilitation centres
cannot serve the demand.

“Not one person in Armenia thinks
we have enough rehabilitation
centres or in-home services for
XTMEXl/ZTM 0220 0—|ID,Z—|1/2—|$—|
services cannot meet the high
e™A AeK cO-bP 6,p 2©™ « b1
ZMEEU™ 2o0™ UU-06,% EEf @
Vardan Tadevosyan, Director of the Lady Cox

Rehabilitation Centre

SO™A r Al,yb £,A-%i ™. 2E UA™A-,
ZU-Ao ©-Pp 60O™™Le©, UL cO™{ U&-s0Y
(pictured) but it is uncomfortable and not customised to his
needs. Vanya therefore stays in his bed for extended periods
Ef 28-A™MG §©-© =-AeU™ pb™pb O™ U-bo [

6



Visit Report: April 2024

Response

The Government has pledged to integrate displaced families into the Republic

of Armenia — all refugees from Nagorno Karabakh are eligible for Armenian

ca@a MAPO-xK sé%ab UMe™M_g™e EA™MKE x (jA™MAz E£
UMem™_g™e AEAxO¥%U Pae-x™Ae EE 1 g] EUEA JeaEZz™
have heard mixed reports about whether or not these payments will continue.

Housing

Most refugees have chosen to settle far away from the country’s /\
borders. Around 50 per cent live in Yerevan and another 30 per
cent in the vicinity, where local authorities say there are far more
refugees than available housing. ¢

The Government hope to ease the pressure on They continue to experience fear, uncertainty,
housing by incentivising refugees to settle in anger and lack of trust. Many would prefer not
rural areas, away from the capital. to settle in rural areas, especially border regions

that are.vulnerable to further military attack.
FEoMOPF B ™o™UF 6Eewe xU™ME™
areas similar to their living arrangements in
Nagorno Karabakh, which might increase their

A-TM E£ A-—|Ao tjEU0 aeE A ee© &0
tHer case the SAatJe Rolld talf<e tlme to gather
and process information on the concerns,
,DX—lL’J,$—|EAD ,A’ XUE e=™Ae™Pp Ef |

C-A-bpae™Ub ©,06™ «U,6A éx x¥% Ab

purchase or construction of homes, where

rent and land prices are lower than in towns

and cities.'” However, rural areas have poor

e-Yr~@-~™bx EAA™em-EAP A UTM

investment. The further away refugees are

based from Yerevan, the harder it will be to
Ae MAxWBLEGA™AzK

Any housing scheme should be sensitive to the
reality that refugees are traumatised by ethnic
cleansing from their homeland.



POCOR PECTIYBITHKH APMEHHA

Disability equality

-

cCO™ &EO™UAA™Az ©O,pb A,e™ sEAPp-e™(,Z2%™ ™ E(

XEYonea™p A LA™ §gae© @O™ ba,Ae,Usp /Ae U™ U™ A
on the Rights of Persons with Disabilities. ¥ Recent initiatives include a
package of disability-protection reforms (2014-17) and legislation on the
Rights of Persons with Disabilities (2021).
UA™MA- A %,0 cé, U Aee™™MpF -A 2O™EUUE
e Independent living;
e Reasonable accommodation;
e Access to services;
e ee™pp mE .6bse-~e™ Ae MUg ¥ U-u@©aebK
The law also bans disability-based These are steps in the right direction. However,
discrimination and treats refusal to provide good legislation and positive rhetoric have not
reasonable accommodation as discrimination. resulted in meaningful outcomes for all. Many
Legal guarantees are reinforced by positive persons with disabilities continue to encounter
rhetoric and promises to construct the country’s P-aA- ¢« A Z,UU-™UP k x©ilib-s,%F -
Ubese EE£ P-(0 .Ae™x ™A™ Az  =-§-A and MtAuaina™PThe Bovernment is unable to
persons with disabilities, ¥ in addition to the transform the law’s standards into reality.

State and non-State services that already exist.

cJVF éU-Ao , AMM™Mzep- Ao §-20© D,U™° CoUx+©iU,AG C-A-bae™U E£ =,ZE&U ,Ae |Eea,% -
x,®@-™Azeb E£ 280™ =, EO0 Y™MO,Z-%-&,ee-EA ™MAxU™G ,eeEAx ,A-™e Z{ ;MGEUO, ;™ x ™
ZVOE&E Zi C=] [L
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Your Impact

Your support for Humanitarian Aid Relief Trust (HART) enables us to stand
JYoEAopP-e™ 20™ page, ,Ae x,®@-™Azxb E£ &280™ =0 EO0 Y™

CEa™MgeO™UF 6™E

* Increase the independence e Utilise the skills and knowledge of
and happiness of persons with dedicated rehabilitation specialists.
disabilities;

» Advocate for the principles of holistic
» Eliminate barriers to basic services; person-centred care.

¢ Provide advice and support to
caregivers and families.

Since the ethnic cleansing of Nagorno Karabakh, we have prioritised support for
the most vulnerable people.

Our current areas of operation are:

@ Home visits © Food security

@ Specialised burn care @ Home renovation

u+ Yc ©, b Z™M™A 7 E&U b-e™ «sEAx-AGESE
2O™ ™AxU™ §, b £EEAe™e A 1 K .z ©O,b
EeU A,-A PE&Ue™ Ef ™MAEAU,c™A™AZg A
eU-08-Ao £EUe™ 7Z™M@O-Ae EEU A-PP-EAK yE
©,b O™MYx™e b xeE XxUEG-e™ £ ™Me©® An-,
2OEéb Aeb EE£ X™MEXLL™ §2320 e=b,Z- Y-~

Vardan Tadevosyan, Director of the Lady Cox Rehabilitation Centre




Disability Equality in Armenia

Home visits

], Ef£ &e©™ = (i EOQ Y™MO,Z-Y%-a,e-EA ™AzU™ ¢
ensure the continuation of care for their patients. This includes people

with autism, down’s syndrome and cerebral palsy, as well as stroke

survivors and amputees.

s~e© A,Ae-,% bpéxxEUs £UEA + Yc TAisis@&onlysdomd\Visits division (that we are

JE¥ae Ui .Aee™UA,&e-EA,%F & © ™awdtdad fdrpersoris wath disabiflitie® in Armenia.

150-200 patients each month to provide service If a similar service is being provided by either the

users with medical supplies and therapeutic care. Je, @™ EU A D&JF &@©™A -z -b AEe
,0© Z™A™ oo Ul U™Me™g™Pp | 7™ b xEfggleEiim Mag@na Kaittbakh.

programme designed by a rehabilitation

physician, psychologist, speech therapist,

physiotherapist, nurse and/or social worker.

cJV = %cF +™MUA-A™ ©,b &WBEZ, % ™MFMBLEXA™MAz ™ (L ]O™ O,p P™Maeaeh™e 220 © ™|
AEA2O%il 6-b-&eb Zi bae, Ef @O0™ = i EQ0 Y™MO,Z-%-a&,e-EA ™AzeU™L

JccJC = %CF e-°yb %™Efge ™ U §,b s E Zu ™UZ,~-,A- PE%e-™Up -Ay L +™ peg ™M(
D,esEUAE ;,U,2,°0 s,U -A y pL vDéUP™p ¢EA™ mE péxxEUa x™MEx¥%B™ 1p,0m A™ A JgA™
cO-b b, ©éo™ péxxEUse Z™. &b™ Al £, A-%0 , AAEa , EUs Péxx%h-™p|l s-eOEéae O™y
EeU x™MApP-EAP ®E o™ag@ 60,8 6™ A™ ™|y

Y.&+cF D,U-A™ pg MU™e  px-A % sEUe -A-8Ul ,e2¢ , UE6An ;o™ yE&U péxxEUa £EU + Y
rehabilitation services, hygiene kits and medical supplies.
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Specialised burn care

JAy |™xe™AZ™U yayp j ceU-~Ao O™ A,pp ™OE-e
™MOXxWBEP-EA 9=l ™. e %™ pba yu X ™™ E x 15 ™ ,A' .
©,e ZTMTMA UéTMéTM_'AQ e ,A Ef‘)TMU(’j@TMl/ZATM. XTM%U
»™ 6™ D,sEUAE ;,U,Z,°0 ,£e™U A-%-a&,Ul 6-E%™

Armenia’s Burn Centre in Yerevan is a State-run b &2@©™ £ e-lY-gll sE™pb AExe ©,6™ &C
facility that usually caters for one or two patients to cope with the demand, specialists from the

per week. Following the fuel explosion in Nagorno Lady Cox Rehabilitation Centre have stepped

Karabakh, 20-30 patients are treated daily. £FEUO,Ue 2E %% @0™ n,xK

cCO™ 20™U,xi @™ A £UEA &@0O™ =, E(0 Y™MO,Z-Y%-e,2-EA
eo™ aUA

™MAgeU™ « JUG Eéee ®@O™=U
™MAeU™ A ym™Mg AG bPéxxEUse-An -ca-AbP Ef &2O™ £86™Y% ™Mix%EP-EAL
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Food security

™EEU™ x2©™ A ,pb ™M{(JEeéb E£f ¢-8-%-,APF ™UZ,
ZY%Ee® e™ E£f O™ =,¢0-A EUU-<EUK UA™e¢ A-l-a
in both directions, which prevented residents in Nagorno Karabakh

EFUEA ,ee™ppb-Aa Mpp™Ag - % aEEep Ae P™MUHae™
cargo came to a complete halt.

HART warned at the time that life-saving ™MUZ, =, A YbafEae™e O™ Z1HE0 «™
supplies were “stretched beyond breaking point YVOYypF Zéese EA%U ®E ,%%ES U, « -A
in Nagorno Karabakh... residents are on the brink the forced displacement of over 100,000 people.

of humanitarian catastrophe and fainting in the They arrived in Armenia hungry and exhausted,

streets from hunger.” 2 in urgent need of humanitarian assistance.

1%,6-°F ,a™e« pF ™. gE
Armenia with his three

gU,Aee@-%eU™MAK cO™( |8
©éAoUl ,As ™MQO,ebae ™« 8
cO©,A°p ®E UEEU PéxxE U
UTM.TMﬂﬁTM. TMDDTMA$_|,1/
hygiene supplies.

HART launched a partnership with the Tekeyan

Centre Fund (TCF) to support refugees in
UA™A- K ™aeo™™A JeeEZ™U yay N ,

2024, TCF distributed 36,000kg of food and |™e ©,+0,2600,AG VUE-™eeb C,A,a™U EE ¢

hygiene sets to 900 families. Fund, prepares essential food supplies for refugees.

W%, A-%-™p ™. EUEA D@AEkapﬁurn patients

E UZO@ x®E ™Mpe XxTM oM
6.0 A ©8Aa™UK cO, AP aF treated each day

+ YCF £,A-%-™p U™e™ - Sy EEFa ukyutheVISItS
Ae OUn-™MA™ _mp™ApP £

Ube AEAxOP EE Oﬂbxl/ZO.TMATMEQCh month

in Armenia. It might seem A A A
1 50 T™ : .UEX _|A 20O™ E’TM Z?%FuuuﬁﬁfOOd a.nd
XMEXp™ A™M™M. 2O-P D‘/Uaeh)églﬁne sets to 900
pe,Us& , A™M§ Y%-£ ™MKy families

Armen Tsulikyan, Director of Tekeyan
Centre Fund
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Home renovation

+EA™MLY, Mpp JMMEAQg™™p pT™M T™MO b, ,£™ ,A. ’ EUe 71
xUae™p U™ LEGMJ Edeeb-e™ EL£ yMU™F AF
housing stock is in a bad condition.

EAAEA ©Eéb-An xUEZ% ™ AlpNoyginbe,2823Tweppartnered with TCF to

OEA™MKUM™MAED,®@-EA xUE-™.
° ™ ™ ™ o]
© .Abgé «-™Ae ™MA™Uni _'Ape?zag%@_'uEE'e&U pexxEUe@F @OE Z&-the-Ax
(rOOfS, WlndOWS, Wa"S), @U,APEEUA™.E EA™ pb-Ao™MKE A-l
e Poor condition of gas, water and one building Igrgg enough to house six families.
) Accommodation is provided rent-free for a
sewerage systems; . o .
three-year period, allowing time for families
° Unhygienic conditions of bathrooms to earn an income and re-build their lives in
and kitchens; Armenia.
e Inaccessible environments for co™ ¥2,As cEAA™Me.2 ™. @k ™,-0 xUEx

opportunities for cultivation. Residents are
™MUE-xx™e §m2© £,UA-Ac EE%DPF x
to increase their independence and long-term

AAe-,% Pae,Z-%-a®UK

persons with disabilities.

co™ cmom™mi A ™MAge(U™ %eAs U™MAEG,&e™b , PA, %Y sExeae,oc™ -A DEU Uz, A™azx 6-%%,0™(
%Ebae @O0™-U PEA Ae PEAI-Al¥%,6 +éU-An &2O™ piupi 6,U -A D,aEUAE ;,U,Z,°0L cO™ £ A-
for three years.
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Next Steps

There is a clear need to increase the delivery of community-based and in-home
services. Alongside humanitarian assistance for refugees in general (in partnership
with the Tekeyan Centre Fund) we will prioritise support for persons with

disabilities (in partnership with the Lady Cox Rehabilitation Centre).

ufe™U ™ ™. fUEA D,ol
- U,Z,°OF EéU x,e-™A&xb
®OMAP™LLE™MP A | oo o@!
Pb-xeé,&2-EAK cO™({ «E AEz¢
aEEe %-0-Ao eEAe-x-EAD

xUEx™U A /Ae-,% A™ ApK
s™ paeU-6™ @E x%,i E6U x,Use -A A™M™Mze-Ax BEMG U™ A oo c8Lra

needs of persons with disabilities - to psychological state. That

maximise their comfort and, wherever is why our support is

possible, increase t~heir indepengience to absolutely necessary. The

O™MlYx @OM™A ™MOx™MU-™MA™  £81 L%lH-An 1/2—-£T'V'Kn© 7 lYhame e-EA ™AzU

o, U0b A™M{Oae &E 20 ™AKyv

What is the vision?

An Armenia where everyone
Is valued and treated equally.

Narine Avanesyan, Nurse

cJVF r,Ue A Z%™MEzx[ P,UiPF vJ&U 8-P-EA =b «U™ a@™e Ae pbO,U™e §2© x™MEXxHL™ §OE U
. b , 8-P-EA £EU ,%% Ef£ UA™A- G AEa EA%U O™ e-pbxlh,e™e x™MExL,L™ Ef D oEUAE
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S©-+© XEPb-Z%™ Ex™U g-Ac AEe™Llb eE@lse
7™ SAx,™MA™MAxRT™Me pE «©-™MF™ @™ -bP-EAL

e Social model of disability He recognises the importance of acting
swiftly to retain top talent and for the sake of

s™ ,«Exee ®O™ PE+-,% AE<™Y% E£ «hibpdiemts@®IIbKing Qe Riso understands

means we believe people are disabled by the need to develop programmes in a

barriers in society (physical, institutional b™MUg™Axe-.% AAA™MU K EA™ pba™;
and attitudinal) - as opposed to the medical guarantee we have the resources to build the

model of disability, which suggests people UMUE-U™e o x Zalhaae-™pK

are disabled by their impairments and

- ™ U ™A@ doélal model helps us e Continuation of home visits

~e™Az-£( EZba&,*¥2a™b 20, A,0™ %—%TMtAEUTM ° -etl/zae del i
EEU x™MUPEADP 6-20 e=b,Z~%-g@-™ hl? SEHRSPTENRY GRARIEG Mpdel Is

LU™ ol EAe™UJ,UE ®@©™ +EA™ rap
these obstacles, we increase independence

c©TM XxUE-™Meze ™{j-pae™s. oA D,ocEUA
and participation in education, work, homelife '
and recreation.? .ze +U™ @™p ™US. Yoz uﬁgveral years before the forced displacement
o ’ EE ¢+-0-%-,APF PE bae, ©,0™ , ¢} ™

: Ap U™MUE-U™eK cO™ xUE-™ez@ -b A
* Local partnership x,e-™Aemb 6OE U™MUB-U™ ~Akx™ U]

S™ x15,e™ px™eo 15 MAXxO,P-b EA UBhReloryervisit the Centre (it is located

to humanitarian crises at the local level and behind a closed border); they are displaced
strengthening collaboration with humanitarian A oo MUM™MAx YEe.e -EAP ,sUEPP |
c@EUPK =E« ,%%uk% ™+ bEY:ée - EARneafindfut atdeds to"%thein or other

and capacity within communities to tackle the services.

challenges they are facing. Their involvement

promotes long-term, sustainable change. cO™ +EA™ rab-&@pb xUE-Me2 P ,A

step to achieving our vision. It chimes with the
For over two decades, we have cultivated a priorities of the Government, who are trying
bee UEA= x,Ue A ™UPO©- x 0-=20 0 ™tdMange Annéhié%“aﬁ'ﬁrééﬁfﬂo disability
EE @™ =,0 EO Y™MO,Z-Ynee,e-EAU WS U KasBB-EAE £UEA ®%EAokbe

believe they are best placed to identify, segregate persons with disabilities to the
éAe™Upea, A Ae £8% Y% 0™ -U EO6AJABPMER I6f community-based services
They should be at the helm of their own 20,2 E MU ™(g-Z%™ Ae x™MJpEA, L

development. N . . . .
JA -2b E6AF OEO6™O6™UF a2©™ +EA
Vardan Tadevosyan, the Centre’s Founder and cannot meet the complex needs of refugees
—|UT""°8?EUF ,*0Ee,&@™b EA Z™O,%E \Eﬁilﬁl(ﬁ%&ﬁﬂit@sﬁeman%mwhomwould
x,2~-™AepPK +™ ©,p, UA eAe™UbaxzhrihodL 3@ AR5 b-e-Ac  Y™MO, 2~
*EA-™UAP A+ Px-U,@-EAPF 60-Cr MALTEE™eBOo™ -0 Ue, el EE ¥

in our shared vision (page 14). day-care for children with additional learning
A . i needs; hydrotherapy to reduce discomfort
e Sensitivity in decision-making and increase or maintain functional ability
r,Us,A MAa, o™p cU™Ue™AaLi 6-e®dBdviymapipngtien {gglity for people
(caregivers, service users, other rehabilitation with conditions like stroke or traumatic brain )
centres, potential donors and government ~A-@UUF 0OE U™UEé-U™ A ~Ae™AP
JEea™pPZ GOEP™ §-™MExE-Agep () ™PQTFayEe jhese sgrices exist in Armenia
ensure agreement over the best way forward. but they are either unsatisfactory or
overburdened.
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Rehabilitation Centre

Vardan Tadevosyan is exploring the possibility of establishing a new Rehabilitation

TMA$UTM 2E WLEP™ m@©™ g x ZTM&GTMTMA x’&_lTMApr A ™ T
%-°™ 0©-p b AE PA,%Y% 8Ae™Uze,°-AaK s™ U™ «EAA-a:
step of the way.

A™g ™MAxeU™ GE&Y%e A™™e ggE Z™ HEe @ ™SE

e SO™MU™ @™MU™ -p  A™M™M.p o SO™MU™ A Al UMEEa™™DP 20 -b,;
e sSO™MU™ AE Eae©O™U e-b,Z-%-ai UTM@??in}éj’ﬂsgéﬂ,%eﬂEA

centre exists; ® s-@© oEEe UE,eb ,Ae ™ p(j ,ee™pp £F
e s-®&©-A , rEAAEA-xl Eé®eb-+™ &0 T'§er[‘lji% ngr%a@tiheirfamilies;

the Government'’s proposed Independent e Either in a town, or very close to the edge of a

Living Centres; town, with feasible utilities’ connections.
Vardan is in the process of reviewing one +™ p A «EAbé%hae,®&-EA 6-a20 =J1J;
property that meets this criteria. It is a medium- Company, as the land appears to be a
sized guest house, donated and rent-free for reasonable location to construct a new
, O™e x™MJ-EeF a0, O6E&%e U™ U é RehdbilitativriCGedtree FisAvould be a large-
before serving patients’ needs. Alongside the Ppe, 6™ xUE-™MexeF §-a&@© bx,o™ £EU i
+EA™ rap-zab xUE-™MexeF 220 ™ né ™Mthemp®ibénts™ hydiéherapy pool, an art
provide essential physiotherapy, occupational classroom and conference centre for continuous
therapy, speech therapy and psychology. ™efe e=EAK JAe™ m2O™ ™Azx U™ -p

guest house would be become a dedicated

Vardan has also been approached about a plot Day-Care Centre for children with autism.

of land, donated and rent-free, that is a short
walk from the guest house.

cJVF Jee, Ef @©@™ = (40 EQ Y™MO©,Z-%-&2,&e-EA ™MAzeU™ U™ AEAc 0™ EéAxUlybp AEb.
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Morale and identity
A new Centre would represent a beacon of hope to the displaced population.

+,6-Aa Z™M™MA LEUJe™e @E ™™ m@™J OEA™Y% AeF 20™ ™AgeU™ gE&L.
PUAZEY, Ef£ 2O™-U O™U-a@,a™ k UEEae™e+ -A 20™ §,%eé™p EE£ «EAx,bb-
help to preserve the refugees’ cultural identity and keep alive a sense of Artsakh (the local name for

Nagorno Karabakh). This is especially important for persons with disabilities as they experience limited
opportunities to forge new lives and new identities in Armenia.

Plans to re-establish the Lady Cox Rehabilitation Centre

Phase 1

(0L (®)

Home Visits
Phase 2 A
_I_ ABOVE: Vardan Tadevosyan shares concept designs for a
(o) _(0) A™Mo Y™MO,Z-Y~@,e-EA ™AeU™ A UA™A-,
Home Visits Treatments*
Phase 3 A

Home Visits Day-care** Rehabilitation Centre

CO™ 2@U™™ x@©,b™pb U™ AEa (0™K V% AP Al +©,Ac™ eeEUe-An xE »

* Treatments: Physiotherapy, Occupational Therapy, Speech Therapy, Psychology
BB ,ul , U™ ™AzU™ £EU +©0-%U™A -0 ,6a-bA



Disability Equality in Armenia

Beyond a Rehabilitation Centre

Jo™U , y ki™ U x™MUJ-Ee -A D, cEUABE e ™F Pe™xpb &E ,©-™§-An Eé
the Lady Cox Rehabilitation Centre developed
into an internationally-recognised Centre of
Excellence. It became a regional leader, with
limited resources, to which other centres looked
to model their approach. e Increased learning opportunities for nurses

Ae @O™U x-baeb ,+UEPP UA™MA-, &
ur,Ue A /Ae ©-b &&™ A ©,6™ , xUE®d™ Aompdtenties;
UMeEUs EE SAUT, PoAs @O 2 AT \hihtlusive kindefyarten suitable for any child,

= A ™ = ™ = A 0 - ® At A - .M . .7 . .
©_ ' x : A b p _ FE X _ UPEAP 0-20 P, %nclfdm?chlIdrgnﬁvlm%lsakﬁlty, autism or
within their capability to achieve the same other additional learning needs:

—lA UATMAﬂ,KV

Dr John Eibner, Christian Solidarity International

e cO™ UEY%Y%kEéae Ef£ O™ +EA™ r-pb-
de-institutionalisation and serve higher
numbers of people within their communities;

* ‘In-between’ cottages for families to live in for
for short periods of time, to demonstrate how
their homes can be adapted to improve the

A new Centre would replicate these world- UG Yozl EE ha£f™ EE£ x™MUPEAD 6-a

class standards. It would become a focal point
for professional development and a catalyst
for widening good practice in the areas of
accessibility and rehabilitation.

Which capabilities are required to implement
each operating model?

o C,%b™Am YeEAx™Ma@™Ae™p Ae poalslppz
Experienced nurses, doctors and therapists.

o QEG™UA Ae™ YUEY%™PF xElae-™p A
Jx™MU,e-EA,% U™MUE-U™MA™AxepPF .
accountability and continuing education.

o YMpE&Ue™p YA, e™U=,% U™MUE-UT
=, AeF Z&8-%e-AoF §™O-¢%™p Ae ™

e é¥%heéeU™ Y e@-2e&™bPF §,%&™b A
Holistic person-centred care.

e C™Me©QAE%EDl YPE£&2O,UM™MF ©,Usp, U™ A
IT capabilities.

e VUEe™ppb Yb™age Ef£ ,s&2-06-&-™P 20,2 +U-0™ Eéae+EA™PZE
Bespoke assessment, treatment and management by which an individual is supported to achieve
their maximum potential for physical, cognitive, social and psychological function, participation in
DE'ﬂTM$U ,A‘ Ué,l/ZﬂEU EE 1/2‘!5‘|AQK
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' THE REPUBLIC OF ARMENIA
POCOB PECNIYBAHKN APMEHHA

VS™ A™M ™. pE «E%Y ZEU,@™L s™ U™ %o, b ©™MU™ML s™ (U™ @e™MU™ ph R Lw D,U™° C°Us
ZU-o©O&[ Px™ °p &E r,Us,A ¢c,e™M3EPU,A ,ZE&a&e +™b-oAp £EU , A™M§ U™MO,Z-%-a&,e-EA «™

What are the options to acquire each of the required capabilities?

e Employment i.e. hire and train own o %éAe«U,-meldding from the Armenian
professionals as opposed to contracting diaspora, individual donors and organisations
to buy-in services or over-dependence who share our commitment to disability
on volunteers. ™UE, YeoaiuK

e ©,U-&,7% Bch a£thelyuest house, o 8EG™UAA™AzgKZ,° ™o mAaxiinise' b
UMAzgkEU™™ £EU | G™e x™MUJ-E«F clllabar@ioh, tofeAsse Bupport for the
plot of land. construction/renovation of buildings, and to

_ _ provide long-term operational development.
e Grants from international trusts

and foundations.

uCii @™ A -b EéU aU™ s™pg UMpEEUe™K cO™-U xU™DP
bTM™ML, MOGx™MJoa™Ae™E Ae 20@™-U eEAA-a2A™Aze &2E -
BLU™ ol ©,06™ 2O™ o x 7Yl ®@E P™MUG™K cO™ o x, 7!
S™ .86pba@ A™M™e 20™ SAd™MpbageA™AgKyY

Vardan Tadevosyan, Director of the Lady Cox Rehabilitation Centre

19



Disability Equality in Armenia

Recommendations

-b,Z-Ymel MUé,Yo-el UM™MA -Ab A bx-U,2-EA,% oE % £
AEbPa®e P™MUd-e™p U™ AEzae xUEG-e™e U™Mnagl, Ukl EU <EA:
PeEx™ E£ Px™e hHop™e oU™ 2A™MAxbPK cO™U™ —-p %A

We urge the Government and international stakeholders to:

e Support the re-establishment of the o VU-EU-&-P™ 0™ «™MaM™MLLExA™AZz
=,o0 EO Y™MO,Z-%-a,@withbA ™AsxeU™.EAAEA-xiUkZ,P ™. 30¢HESthe™ P F
Pé +-™Azx Zéeo™ge E MAPEU™ LEAER™MURA-2p xUE - ™MexeF §60-+© E ™
operational development. and personal assistance.

o EAbPé%ae ,Ae ,e@-0™%{ ~AGE%G™ e Establish monitoring mechanisms  with the
Pa, ,Ae P™UG-oMhe iy Tox involvement of persons with disabilities to
Rehabilitation Centre in the implementation improve accessibility standards. 2
and monitoring of emergency relief for

persons with disabilities © sO-¥ba ~Ae™alU,@-An caPxis ™o £

£UEA D,cEUAE ;,@ngeehE
e VUES-e™ UM™Mgaa™™pb £UEA D,rEUA Breseryatidrof their distinct cultural identity.
6-2@© ,A ,»™MUé,&&™ bae,AandiIEEL %-6-An

access to basic services — with additional PN . A 7
ucO™ Je,e™ pPOEEéYs MAPEU

support for persons with disabilities, including )
access to information, support networks and favourable environment for the

assistive devices. ™Mpbge Z%h-POA™MAge ,Ae Ex™U,
o ey ™ ™ EQeb @b (nEpm EPYWEEYR CPIESENtng persons
ST 3 1 ™
long-stay institutions  that segregate 0n&e© b, Z-%neen P Kv
persons with disabilities from their UN Partnership on the Rights of Persons with Disabilities,
communities. Situational Analysis in Armenia (November 2022)

Terminology

s™ gp™ O™ A A™ D,cEUAE ;,U,Z2,°0 2 ©UEEc©Eéx®e 2©-b UM™MxEUxF 60©-
S™ a@p™ x™MJpEAke™MAgU™e. 1/2,A0é,0”" Y™MKoK x™MUPEAP 0-2© °—||3,Z-|1/2—|
disability.

SO™MA UMEM™MUU-Aa 2E x™UPEAP 6.0 ¢-b,Z-%-2-~™PF 6™ §E-e eabk™
W, 0-ce-A EEXF WeEA A™e 2EXF W, n*3@™e §220OxK s™ %BbE a2Uil &E ,0E-
person is under medical or rehabilitative care.
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